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Discover National Directory Assistance
Accurate data at affordable prices.

Autom.ted
Batch
Pmea.iDI­
Users may
transmit files by
email or FrP.
Our automated
system consistently process files within hours by
constantly scanning for new fiJes submitted. Approved
customers can submit fiJcs after hours and retrieve
processed files before start ofoeX1 business day.

Imagine a screen on your computer where you could type
in a name and city, state or zip and obtain the most
current telephone listing in the United States. Any
telephone listing is just clicks away.

MasterFiJes&trade; Reach National Directory AS9istance
service, bas bridged a gateway for companies that rely 00

current accurate phone records. By employing a Wlique
combination of software applications and dynamic
network configurations. Reach TN coables operators,
telemarketers, collectors, and the like, certain services
that allow them to search on a real time basis. the
directory assistance databe!eS ofAmeritech, Bell South.
Cincinnati BeD, PacBelL QWEST. Southern New England
Telephoae, Southwestern BelL and Verizon. Each month,
millions oftelephone records arc added, deleted. or
amended, therefore it is impetillive that your company
choose MasterFiles as your National Directory Assistance
vendor.

Reiister Now IFrequently Asked Queations
.,..,......--""'="".,...,...,...,--==--........--,.,-.. ..".... .,,-.. --...,.=.,.....---.,..,..

The Reach Directory Assistance pJatfonn processes over
20 million iDquirics to R.eaional BeD Operating Companies
(RBOC) each year, keeping records updated aad available
to collection, marketing, and the telecommunications
industries. A variety ofcommunications companies
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depend on accurate, electronic directory assistance to S ~
increase and maintain customer satisfaction and improve
revenues. Inter Exchange Carriers... Wireless Carriers..
Competitive Local Exchange Carriers. Canier Access
Providm and others rely on MastcrFiles' expertise and
correct information to recapture revenue and improve
rnara1ns against Incumbent Local Exchange Carriers.

Regional BeD Opeming Companies update subscnber
listings databases daily!! Are you keeping up with this
ever.changing pace? MasterFilcs bas the solutions for
you. MasterFiIes provides real-time, insWlt access to over
130 million listin&s ofUS residential. business, and
government agencies. MastcrFiles has desiened aDd built
the hardware, software, and networking components
ncc.cssary to link these databases in order to provide the
most accumc National Directory Assistance (NDA)
database available.

MasterFiles has revolutionized the Directory Assistance
industry, and has created muhiple user fiiendly options for
its' clients. Reach Directory Assistance Platform. spans
two decades ofexperience and research and development.
Reach Directory Auiltance ilao'" Ivan-bill and
"itlliD yoar meb! The interactive Reach Directory
Assistance allows users to search electronic directory
assistaDce directories on-liDc. Matching listings are
displayed on users' screens within seconds.

Reaeh Directory Assistance embodies the flexibility ofour
product. The Residential and Business Search feature, for
example, lets users search for a phone number IU1d
Iddress when name, city, and state are available. The
Reverse Telephone Number Search feature allows users
to search for the name and address in the event that only
the telephone number is available. The Reach Directory
Assjst8J1N! ge1"Yice was designed for hiah--specd on-line
processina system. Each component is constnJ£ted to
deli\'el'the filstest response to each search request.

I"tmld W,b ACCGf - Access through djaJ-up or
dedicated internet connection with any latest version Web
Browser. The latest internet tcclmology has been
integrated with the Reach Directory AssiNnce platfonn
aJIowing users direct access to Reach Directory
Assistance fi'om any location worldwide. The telephone
company subscriber directory is only a Web Browser
away. See Demo or Rc&1ster Now.

1118100 12:40 PM
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TCPIIP CO"n«titJ1I - Reach Directory Assistance is now
available to any computer platform with TCPIIP
capabilities. This capability allows users to access the
directory assistance database from any type ofcomputer
software and/or hardware pJatfonn that supports TCPIlP.
Users can now integrate Reach Directory Assistance into
their existing proprietary/non-proprietary applications
with the Application Proaram Interface (API) as an
on-line, interactive, real-time scrWe. This special design
a1k.lws users to incorporate a powerfu1gerVice that
supports CWTcnt business pract~ and procedures,
instead of limiting the users to their own specific
equipment!

DedktltH COllllectiD" - Usen can now connect to Reach
Directory Assistance through dedicated connections
avoidina various internet is9ues. Call Centers and those
with time sensitive mission critiW
applications/environments will find this solution to be
indispensable.

BtIk" PrtJcaslllg - Batch processing provides users a
cost-effective solution to obtain a large volume of
accurate telephone numbers or DameS and addresses.
Users may transmit files by email or FTP. Our automated
system consistently process files within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed tiles before start ofnext business day.

11I8lOO 12:40 PM
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00 yau ever need quk:l<, lICCurrItB a.sa/atrlnce In • hurry?

A .nMce to rJePfH1d on no mall8r whef'8 you ..?

A //IlJe more Irrformdon to make that phone em lis job? ..

lNeJc:ome to Metro One - .veIo1MandptoVIder ofEnhant»d Telecom
SfHVice.s111, incJucIng III Enhanced Dnc:tofy A.ssi.rtBncee (EDA), for the
tMcommUl1Jcdom Indwtry.

Our his1lIY trIi'J8d, Ioca/optnlDr.s pnwIde enhllnCed !ervk:e! lhfDugh our
fJIIIIowNIde neItNoffc ofc.ll CMIIws. ~". here to IMIp you. \new the
following ptIgU and find out how:

~CI••d_.........
11".'1'"II"', _._

JM••
Au I 11"

·iir-,~._a. 'III•
• 'SEp-­.If" "
~"~Jn \....

• Letm iuft whit we CIQ dp K mu", WI think 'tOy'll be """fIOtIy
,utptjUd.

• FI!1Jt. oct. how to (give our ,eryice.. ! LinI< to mID" ofour telephone
CICritrcUltttaJla·

• Lgm.rtnew WlV' to UH 01K prpdud IlJQfI etIIcienU" and
ecgnomicl!ly.

• Find oK hqw to RUt men CUIipmm in to. WJJz my or row
MInH' by WV/ng US men I1J8HmIftpn tbout mu.

• Find oe( 8bout inmIil'7Q in MIb One we'" on Nasdlq.

Thri, for villing. We hope )OU enjoy our , andun Cgntacf VI ifyou
would like to f18t In touch.

SIte Mig CIf., Copyright Information

C1QQ8-2000 M8trQ On. T8lecommunic8tion.. Inc., M Righta R••rved.
Lam ModMd OctDber 30, 2000

10fl 11/8100 1'02 PM
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The Enh.nCld Dirwctory Asaimnc" (EDA) People

Md'o One relecommunicdons II the ndon'. leldlng Enhanced DIrectory
Aasiltaneee CEOA) prcMder wfth 28 loeal call centBnI nationwd•.

Technology M.ets the Human Touch

A recognized le.der linea 1aS8, Metro One offe.. telecommunications camera
on. of the most innovative and uciting rWlnufto1lenerating products IJw~lble

today. Irs called EOA and it'a redeftning the way people use their t8lephones.

EOA is"r superior to regul.r directory Issistance. It provides call completion,
pow8lful ••rch capabirlties and unsu'llilled information content and
connectMty featur... yet Mdo One dellYera thill tectJnotoglc:llly adYanced
product wtIh a real human touch, mlking it. convenient and Inwluable
Infonndon reeource for consume,..

Quite simply, Metlv an. maleN the~ HSier to use.

Evidence of EDA's detil1lbility is strong - Metro One provides wholesale
UMce to Industry giantl. including large Independent telephone campenles
and other wirel.. carriers, IS well ..mOlt of the Region.1 Bell Operating
CompanJee. It 8110 serv- smaller local telephone compenles and apedalty
C8nie~with the same high~ualily seNIce. During its hiltory, Metro One has
..tided hundradl of mllian eCA requ8lts throughout the United SbItBs.

The pion..r in EDA, Metro One -d08l directory 8S5Istance the way it was meant
to be done"

And callers wonder how they ever got along without It.

Cl1888-2000 Metro One Telec:ommunicMionl. Inc., AD Rightll RlUfYed.
L..t Modifted OCtober 23, 2000

11/11100 1:01 PM
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I - Select a Produe1B &Services Area7EG
M a caller, you'll ftnd Enhanced Directory Aalltaneee (EDA) to be much more
powerful than tnlditional difedory 88111tance. And at the 18me ame, It'IIO
much .asier to use. When your measllge hu to get 1ttrough, when you need
Information on local ..,*- In spedfic are., when your hands aren' free to
write out phone numbers, eDA is indispensable.

Technologiellily advInced, yet elSY and effective to uu, Metro One's eOA is
helping Qlllers get more out of their phones. We take directory nsistance to the
extreme.

EDAsearch

The Metro One operBtor responds to requ.. for connection to specifia known
residential, bulin_ and governmental partia ('.g., -Give me the number of
Chart. Mller.j. The operBtor autDmdcally conneetB each cell.

We'U Connect You

You are provided call completion by a IJve operBtar on every eII'l. Our
techniques and conntcNy fMtur. typcalty increase your completion rate bV
about 20 percent

Let Us SNICh For You

Our category search capebRJIIM are so adVanced, we can h.,p you locatB
spedftc buIInes&'govemment liltings even Whln you hllY8 only PBrtiel
information.

Let Us Help You

You've never had an Informlltio" lOurce like ttlil before...

AddllloMJ 5ervtc:es Bnd Enhancements: &Ireme OlnldDryMsi$fance""

AstroPro'N

Ingreeted In knowtng What your hOraK4p& Is for the day? Now you don't have
to fumble through the newspeper to 1Ind it. A Metro Onl apenltar is ready to
provide you ... dally horolSCOpee an ttIe atroIogical sian of your choice. We go
beyond nnclng you a telephone numb..- - we search for the stars.

Loc:nonPro1M

Do you need to know how to get from your ome:. to a buslnesa meeting
downtown? A Metro One opemor • readY to prcMde you wtth dlrlctans.

I Current direction informdon is provided by maans of person.I
knowtedge of aur laceI operata... coupled with !he stntetJIocality ..arch
capa~ of our service.

We are currently Integrating I mapping fonnatlan moduli within our By8tem to
prcMde the caller with quick and accurwte directions, inciudlng tum-by-tum
dIMng instructions.

I!,ilm 1 ,/1") lJU
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Keeping your personal telephone or addr.. book updM8d can often times be 8

challenge. Metro One ha. a solu1lon for you. lAt MetroDelftl Itont that
informdon far you In s personal d8tBbase "Ie. This can contain your
customized collection of addre&&es, lelephone numbers, peg" numbers, snd
to numbers. Our live operators can ....you when In IddtIion or change
needs to be mlde. You can also aecesa your databae and make changes
on-line. \l\lMn you need I telephone number our operators C8n ICcess your
personel datllbeH and connect you to the requested number.

MaviePro.,.

Looldng for something to do this weekend? 00 you ant to see I movie tonlghr?
A Metro One opennor is ready to IISsiIt you.

• McMe liItlngs • we provideI'" for atl thenes In the local calling
lrea, whether they are chlilHMned Dr lingle locatio~. If you're not
SYnt where a specific movie II playtng or what time it starts we can
prov;de you. location, movie till., show Umes. reviews, ra1fWlQS, and
telephone numbers.

• locil events - we C8n provide you with informdon on local major sports
telma, local events Uke concerti and lblte and county fairs.

QulckSendftl

staying In touch with collngun or family membel'lls mlde .I.rwith Metro
One's QuickSand'" 5eMce. A MOo One opemorwlll transcribe your
customized I'phanumeric messege and deliver it viii your spedfled method.

le.concierge,.

Would you like to have the same type of service prcMded In ftfst class hotels
right over your phone? Metro Ona II conltllnay upending the value added
SlMces I makes awilable to our calle"'. WIth our leteeondergena servtce, our
IlvaQpe~ .r. relldy to IIIIst vou with spedftc requeatl. Wa do more than
just ftnd you I telephone number. You've nfMtr hid In Information &Ource like
this before.

• 00 you need 8 r....urent ...MIIion for thlt aped81 OCC8IIon or
butiMla d1nner1 We >MIl mike the reMrvalon It the "'urent of your
choice, or can recommend one, and send the confinndon back to you
by telephone, fax or electronically, Whichever you prefer.

• 00 you need to send flowers or looking for I florist on MIIn StrHt? An
op.ra1Dr CIIn a..you by connecting you dir8Cl!y to ttle "orist, providing
you with a telephone number and address and give you directions to the
locdon.

• Do you Wlnt to know if the mljor spor1l teem is ptB)'ing in town this
weekend? We can prcMde you with time, localan and where to buy
tickets.

Metro One plena on expending the seNlc::w _lable through Its
Teleconclerge"" SenriC8

Many More Enhancements

• Area Even..

111&'00 1:02 PM
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• Concerts
• Lottery Roultl
• Rev.,... Searches
• $chool Closures
• We.ther

Future Ducri,ltioDl

call Center locatioD'

ORmor P,rformanctStlnd'rd'

C199&-2000 Mfto On. r.-ommunationa, Inc., AI Rightl ReeeMId.
Lilt ModilMId AUQuat18, 2000

JIfliOO 1:02 PM
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[- Select I Produc:tl & SeM~A;;.-=-==a~
Yo,. Ways To Connect

Metro One offB". you an array of connec::lMty features you ain't get enywher&
else. We do all tt1a of the message delivery worX in the background and aid in
communication In the proc...

Our features aln be UMd .lmOlll effortieaaly, as they .r. canbrxt-bned and
meD themulves lMIil.ble as for by a p8rtJcular situlticn.

~Iiona of calle,. haw 58ved time and money wtth th8lS8 feBtures. It makes
sense for you to take adY8nt8ge of them, too.

Stare.ck·

Allows you to retum to a live opel1ltor simply by presling thea key at iny time
during a call. It also enables addItiona' calls atno•• c:08t.

AutoBacke

AutomllticaUy return to a live operetor upon I bUsy signal or a "ring-ne>-lnSW8r;
and other common Ittua1fons without preaing I lingle key.

NumberBac:ke

Sends you the allied number by Unply preeeing the. key once. Contlgura1ion
options providl automaac delivery of the celled number 8t initiation or
completion of the c.lI. WIth digIIl handMbs. the IIdng nlme and number can
be di&played for lay re'erence or memory storege.

Me.sagekk'"

Allows you to INVe a m...ue tor 8 c:elled number thet did not 8nswer and
have tt1e m8lllillge delivered at .arne latar time.

c.llBllck'"

Once a meaage " •• been delivel'ld wIh the M.aageBack'N feature,
callBeck111 altOWI you to call back the original Piny ItIlt left mnsage by simply
preSlling the number one key.

C1UU-2QOO M.o One TlllecommyniClltiona, Inc., AI Rlghta RINfVed.
Le.t Modfted June 18, 2000

J !J&!OO I:03 PM
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[ - Select a Products &s.~ Are, - El0
Spanning The Nation To Provide Local SeNlc8

Most directory .....nce MMceI use ·remote" operators. That means that
when you call from Blllmore lbout • IOCIII rataurant. you may be talking with
someone In ano1her PlItt of ttle cou~ who iIn't the slight.. bit familiar with
your .rel. The problem" Utili i& tnllt when you use loca' Jargon like "near
nm.town- or 'nsme the loop," a r.mote opermor may hlV' no idea ~at you
Ire talking about.

By contrnt, Metro One gene,..11y UIeS local operators In every dty where we
offer .Mea. Nat only does your operlltor hIve aCC88B to our powerful
information resources, but they lteo know exactly what you mean by "down by
the maln library.- Local experience CIIn make a lot of difference in the quality of
information you get.

Metro On.'. compreh."'. local seMc8 h.. become 10 popul8r that we now
haw call Qm.rs In 28 of the ndon', largnt dties and we con'nue to grow on
elocal".

w. suppI.ment our local presence by building our dalllbases wiItllocal
information thllt tradllonll directory....nCluMc8I can't proWle. Clearly no
ather provider come. ctau to tn. cowntQI.

call Canter Locations and Cove....

e1i9B-2000 MeD'O On_ T-.communicdoM, Inc., AI Rigntll ~...rved.

11/&/00 l :03 PM
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Metro One Tdeaxnmunications repccts I'CCXlI'd d1Ird qua'teT'
revalUe of S42.9 milli~ nx:ord EPS of$023
~tro One Telecommunications anticipates better thin
~ third quarter~
Metro ODe Tc1eccmml.lDi.c:aticm included ill F<X'bes Amlual
lis! of200 Belt SmI11 Camplnies in America
D.vid WilliamJ clcet&::d to BOIJ'd ofDin:cton

Fonua- Nikc executive joiN; Metro One
TclC!CO!!1Dlllaicauaas u Chie!Fi:nIDcia.I Of6cer
MCU'O ODC Tclccommunicaticm iDc1uded in Fornme's
IDIWAllist ofAma'ic.'s 100 fuu:st-srowing compaies

Metro One TclccommUDic.tians reports record n:ve:nue up
109%; quIIUrIy EPS aUO. 10

Metro au Tcloxnmunicatioos IDd Vicinity panncr to
provide bi~ 8CClPle r.slepbaae-ba..j loeatiaa searches

Mdro One Teleccmmunications opcu PittsburJb Call
Center
Metro ODe Telocommur:W:alions IDDiOUDCCS c:xp1Ddcd
busiDcss COQ1rICt wid\ lnlelfl Tela:ca
Metro ODe T~unieatiOD!il cXICDds contnct with
PICific BeU Wi:rdess end Nevlda Bell Wireless
Metro Oa.c Tc1cconmnmicaricm rcpotts record revenues up
IlOO!a; camiDp up 64~.

Metro ODe Tclccmmunicatioos 8Dlicipatcs bcnc:r tho
cxpeacd tint quater EPS

Metro One TeIecommUDiCilions sips new busmess conlract
with Hari7.an Pcnaaal CCIDIIlunications

Metro ODe Telco -ijmUDicatioas sigDS newb~ coatrlCt
wilb Midwcsl W'uc1css

Metro One Te1cc:ommuniCllian.s opcm can cc:nta' in
Nashville:
Metro One TelecClalmuDicatioas s11JDS DCW business CODInC1
with IIJIegra Telecom

- Mdro ODe TcJmwnmunicetians opc:as call ceola' in
Hous1on

- Metro One TeleeammunicatiCDS opeIII call CCDter in
Charlotte

- Metro One TelecommUDicatioos reports quarb:rly BPS of
$0.08 before mc-time cb&I'8e

- MaIro ODe Telecamnunieations ArmouDces AlIRCUJCDt
with MlpQucst.cam Far- M8pping II1d Detailed
Tum·by-Tum DircctiODl Applications

Oclobq 30. 2000

Ocluhq 11. 2000

March 28 2000

March 30. 2000

MJrch 30, 2000

March 31.2000

AuiUS' 21. lOOn

April 27. 2000

Qetoher 13. 2000

April 19.2000

J\i)t 31.20()(J

J\4DC g, 2000

$q?lcmbq 0 I. 2000

AUiU>1 31.. 2000

jWJC 7, 2QQO

]wte 3. 2000

]uoe6.2ooo

Eehnw;y 7. 2000

Fcbrwy;y Sf, 2000

March 6. 2000

q -­
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Does Your Telephone c.rrier Offer Metro On, Services?

If you value your time and appreciate pensonal iJ1tention, Metro One service II
for you. Betides easy aeee. to ewry lilted bulinesa and ptMIt8 psrtv, vou
have the power to get through to herd-to-reach numbera, and send
alphanumeric mes&8ges that get you through.

With one number, your phone becomes your access point to a huge database
of conablntly updllted Information. WIth one number, you have 8CCes& to search
and infonnation ..Nices that you can't find anywhere el...

You speak wiIh 8 Ioc8J operator Who wm go the em mne for yau. No matter
how long. takee to find your needed Infonnalon. Even after youVa been
connKted to your party, your oper8tDr is just one key touch away for further
help. Because you bilk with a local opemor, you can use local jargon and
landmaf'kl when trying to 10cMe your infonnalo". If you ar. from out of town,
we will help you find whllt you need and where you need to go. And Y04 will
Ipprec:i8te d'le way you are alWaYi trelted wtth courtesy Ind I high level of
personall8Mce.

Metro One C8rrie, Customers

AI'I Wrll.. Services
AirpItI PeS
AJarno.a PeS
A&.LTEL
Ent8rp1t1e
OSI Iel,communica1lons
Georgia PCS
Horizon PtrIQn,l Communjcdpns. Inc.
Illinois PCS
Integra Tot.cpm
Ipwt Wr.lIM
Louiliana Unwfred
Mere'" Communications
t4dwest \Mr,'"
NMda BIll V\IIrelep
Ne~IConununklloQl
NorthemPCS
Paciftc Btl, V'ablw
eN LlmtJtq WreI- PeS
Roberts wnl_
Bu,,1 Cd.r Corporation
SoutbwttSPC3
Sprint peS
SwiftTtI <commynlcations
T"'corp Commynjc;dons
TrttanpCS
US ynwired
Ubiqurrel
Vanpurd
VeMo" WI,.!_
VII Wire!.
W8shington/Oregon Wlr.lus

How Do I Access Metro One services?

111&'00 105 PM
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If your IOQI wlrel... or land-Une carrier is not included In our !)It of customers
calland ask 1hem to u.. Enhanced Telecom S8Niceanl through Metro One.

Check out Locabons for a sblte-by-tItIIte directory ~ng of our CUItomeni

C1QQPr2000 MICro One Telecommunicftona, Inc., All Rightl R8HfVed.
LaIt ModiIIed Odoblr 23, 2000
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Metro One Oper8tors: Tr8ined To Deliver Quality

Ont can to Metro Ont will corNtnc:. yeLl that our operators.re the best-trained
and friendliest in the industry. How do we do it?

we've been able to mllntaln Ind~.1dingperformance beeause or our
nationwide on"iloing training program. We rewam our operators for conGil1lnt
seMce and styte with In incentive ptan b8Ud on quality, ft1endltness, speed
and accuracy - as well as continuous operator Quality Stlndaraa Program
Monitoring.

Your Enhanced Directory AasilllBncee (EDA) call begin. When you d18I.411, or
555-1212, or another aSllgned dlrec10ry assistance number. Your call is then
routlld to the nearest MWo One call c;enter. Next, your 111M, focal openltor
conducts a search uaing our proprtetary d8blb8M aystams, and locatss'your
requ8llt8d party or (ntonnatlon.

Ifyou need fur1her assistance, you can always coma back for IddIIonll help

with It'Ia touch 01. button. In filet, we glv. Stare.eke and AutoS.eke requests
top prfortty In aur system.

Whan you really need Infonnatlon, you'll ftnd aur friendliness and helpfulness
very refreshing. All our training .nd t8ct1noJogy hn been planned wit! you In
mind.

O,88Pr2000 Mlltra One Te6ecommuniclllione, Inc., AI Rightl R8I8N8d.

1/



2ot3

8115191- SNIT Call Catsr §en1cR II.'" VoltDsb, Relatlpt'bla
VotrDella IMOUIIl:CII thIIlhe C&l1 Center Servic:cs division ofSouahc:m New Enaland
TeJecommunicatiaDa~ '- p1.lced orden for C&l1 center inhsINc:tuR whidl
doubles SNITa c:urTent c.lpeCfty. Acce:uins VoltDeha' a DirectoryExpraa aDd
InI1Exprea scMca. SNET provideilocaJ, nMionaIlDd enhanced dircc:tcry Ulistince
serv~ to Ioca1, Joas dasllnCe Ind wirelcu telec:om providcn.

6/1UJ91 - AtE I'hso-mypkasm, Eo"" lateQlccnt-NCSWorK Ualt
Alpee! T.*ommunic:IbanJ (ASn), • VollDeka IOlWons parmc:r in dw SpeedlJ!xprcu
dirIctory usimnce autorMboo sohnJon. tbrmod an intcllip:m-nccwork busincu unit 10
deliver DClCWCrk-buod virtual call cenf8r~ and cnhInccd SCl'Vic:os to ia euatoma1.

1113191 - N... ORentgr Scn1c!!! Wo........ SUpDO", MuJlbple 1'~Mstd Senrloel
yd Pnyidp Opea Arcbket1yn ftr Dkd"m Val", Add
VoltDclta. • worldwide provider ofdirec:lary uaillanc:e md opcnIOf '-eel inronn.aOll
~ soluliona, today anaauac:ed the introduction ofUben)ScIaion'" ,1ft advancement in
..oftile 1ft opCIiIIDt poIidons, dcsianod not only to improve aperlfOl DA pcrimnancc,
bur also enable the opc:rator fD .". U the Icnowlodae wort. supportin. an inl:tasiDsly
div«x II"I'a)' of inilrmllion 1«VK:a.

9/17'" • Volt.... Iy!UJK Will ~ y,ar, My"••'" Doger C9I'OO fro.. m
NUb _ d,

VoJIDella Ewope, !he UX h.tqUll'Und lUbIidilry ofVohDeJla, will develop, insraIl and
maintain. pladbnn wtlidl will support key m-Telecom (lbc N"IInds) opevatur
servics inc:ludin,d~ uaiitInC:e IIId intanatioaal dinctary auilblnclc and allow uw
~adcIedlCI'YiceI.uch u call camplccion to be ofinld by PIT Telecom.

7aw -Plait" Sougd', HI.~-PtrrOrwMS'VoIgun"c'" To yIFId Gnater
[fllelt,,,, 19r "Ma' C.D e'Dttn"
DiPal Sound eor" .1_.. suppl_ of~·bued,multi-media IDellllinllOluzioos­
announced I SI.7 million .. o(ill VoiI:cSerIere 31 J0 Iya1em Co Excell Aacm SavicaI
d1rcluIh VoltDclra. II)'IICmS Inqrmor IDd raeller ofDiPaI Sound praducta. The
VoialScner symm will yield superior qUllity voice 1IIU1OUI'ICCmCI, .,.,. efficicn:y and
lower call~ opentint coas mr Eal ApR ScrviceI, one Orb .... call caner
OUIIOWCiq lind rnInIpI'nCIU canpIItics in Ihe world.

W19/9$. Ne TskphOlJl Rtmtoo' A....tygt Sm1et Pro,,1da ....... COl! AsCI" 19
O..,r 110~, u...... II US tor Tdmt- Seale!
voItDet1a II1IIOUIK:Cld die inIr'odlaion ofDirectory2xp....... 'l'e\Iolulionary IIIIionaJ
directory..~ IOlutian tbr r.eJecanuru..ic:Iticlns c:ornpuiellhlr want to provide
..Jw.c.cd~at~1ClI'Vic:a to~_1Dd wire_ e:uatoma1. ProYicled on •
IrInIIcdon buis,b~ inIraduceI new directory aais1lnc:e feIua and
revenue appor1lJnit'iel while eUminlrina eoItfy capital equipment invauJlCI\L

._,.. .......... ·-'·~--"""~_.~_'I
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JlUIS J9, 1000 - e!uFDrSOIII. IDe. Aaaoggm a_lIE Ply (or PJuetAD UB"
StIMded by A.pop.co_
CA-a-dquancrcd en.an.com, inc.• IMOU71CCld today • rescue plan (Qp~ the privau:
addrcs.s books ofthc 600,000+ PIanetAII members stnndcd by Amazon.com's decision to
-c:cae opendiona- ofPllncltAlI. Ac:cordina YO Amuon.com, they pi., YO rcnninar.e the
PIMctAII address book service over the b.w1h ofJuly weekend. AI IrUIO\W:8d on the
PIanetAIJ 'NCb site (www.planefall.com). "P1anetA1J will pe.nnanently ccac operltions a of
July 2, 2000...)'OU can view)lOUr entire Iddrcss book until July 2.-

JMe Il, 1000 - !!1I1'N!98-. New A,.atIs CORtm UU,,, We" §Ins.
AIIOIIIC!! "111m"" _iliad"," I ....de" y1llgovatoIJ FllMADCH.
VoIIp+ YtIIelm yd N""
CA-hcadquanercd ccum..com. me., announced 1odBy. number ofpartnenhip aar-nenta
wilh indusuy ladin 1M innowIon inctudina: PUMATECH (NASDAQ: PUMA),lac.;
Volt Delta IleIources. Inc., • lublidiary olVolt Jnfbrrn8rion SciGKlCa, (NYSE; VOL);
Yodkle.com. Inc:. and YellowBrix.. Inc.

JIM 13, 2000 - YoltMa yd Itvp.co!a AIIOUIS! PartIe""1It AI,..-'
CA-heldqUll'tercd ecum.com, inc.,1nd New York Cicy..baed VoltDclta~ Inc.• I

sublidiuy ofVolt Inbma.ion Scienca, (NYS£: VOL),1M01IIICed kXWy I JWlMtShip
.....'lCIIl thai will CDlbIc VoltDella YO be d1e first TO provide CUSlDIIICI'J wid! expanded
pcncnaJiDd IddIas book infbnnalion dw is orver OUI-of..... throuch opcr'IIOr usiJted
cnbInced direculry .-vic:el.

LONDON MAY? 2000 -YoM D!kt Ip". Ltd mnIed mylJUw C09l rvt ".
SlAT.....i',.L" • eM h·N•• Nt!1retl )'tIP ....""Her
Voh Della Europe I.ld hal been ,war'" fivo-)aI' conIrId "om SEAT Plaine Gillie
l.p.L ill ItaJy ilr I new, telep~buCId,. )'8Uow PIpI informalion service. Volt Dehl
Ewope. • UK subsidiary ofUS based Volt Jnbmltion Sci... (NYSE: VOL), has
dlMJopcd, installed and will rnaimain • pillfonn wbich win support ltaJY. only IIIIionaJ
opcnIOr wilted )ellow papa serviar.

Mmb 2p. 2000 -VdDelle "lIOWIS!Ia.....t with 'UK tt ....ug 411
§en1utN.h.,db IaaI-11w TrJms BtpoI1l
Eta Inc., I worldwide publilbet ofdipal map dMIb.... location-hued tedInoloD and
travel« inbmllion servat.1nd VollDea. • wholly owned sublidilly of Vok
Inilrnwt\on Sciencel, Inc. (NYSE;VOL). toct.yannounc:ed thIl Etait's ~lcadinl
techDololl)' for .cacnbrlg and reponina drivin. dircaioRs and EtaIu'Mca'o Necwexb
real-time~ service his '*r1 licensed by VohDelta for inclusion in hi In1bExprea
suire ofenhInc:ed direccGry asiltaDct: services.

N.J.·G02 S""'IMd VoIIDeI!. Colltbonte to PrpytcIe1.',_
Losado!-BWfj W9I"P'doI !O URn oIW,lto-l"lPlfd Wk hE' Dey. aDd 411
D'nsson APt_A

9/39191 -C......r Oil!! Chwel SNIT 10 '"rid, EIhM!.'!d DA Strylta Ip KQ
I.It'D M'Ek!" .
ecuw. One ha solect.ed SNET fO provide Enh.InaldDi~AlliIIInca .-vices in
WuhingronIBaJlimore. Bolton md Ups_ New York.. SNET miliza VoltDelta·,
Direcfory£xpreu and JnfOExpress diredary and inbuurtion solutions to deliver onhmced
direc:tory asaisrmIce aerviccs in select tnII"kcII.

.~...,.. •.•. - ....W~--".l""'-.""'"
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.aJtJJ'JH· Yellow P.pt. [aheactd Dtnnory Alillt••ce (£004) Ind I Wlreltl. Wurtd

Spakiac _die 1991 New TId1noJocics~ fOr DiRctory PubJisbcn in San
Franeaco, Glenn Sclbo, Vice Praidem o(MarUt Devclopmem.lddreued tbe role or
opcntOr SCIrYice in dcliYcrint valuable b\lSincu inbmIIion to III incrcainaly mobile
popua.icxl. Mr. Selbo reviews the evolvins~ sbapinllhe wire_ induscry IIlId me
opponunir_ enIwIc:ed dircaa'y and infDmwion."ic. provide CD dais INII'ket.
HiabJ.... chc~ between dircctoly publiahcn and OfICiilDr 1CI"'fica. Mr. S.lbo
explcnl tbe YarQu revalUC mode... COI1IUmCII'. subscriber IIId wholaaJe • dw dlia
expJodine mmCII prCIeIICS. <2.4.' Dpnhr' Pmytatloo>

11113191 • Dllfttory Aulttaare and the Impad or lbe InterMt
Spc:ak.iaa II the Pelarul O104lp" 0pcnI« Sa'Vices '97 in New Orltlns., Joe DiADplo,
VollDeJla Presided, addreucd tbe impIICt oftbe intemcl on diredory asiftInce Ind
OPClltor ICI'Vica While nodaa The inmd'. phcnamcI'" aro-th. wcb-bued DA rcqueIIS
amounlld to leu ... J pcn:a1! ofte:al volume in 1997. Mr. DiAneelo COlI1nst1 dlis wid!
the cxpaioa in winlcll savic:e&, whieh wiJl Jadl35 pen:ad of'dIe U.S. populltion and
rcpr..40 pertCI'II o(toCIJ DA tall. by 2003. He ..., introduca IUs yision b'd~
_iItanCe in 1M)l8Ir 2000, ItI'clIIias die neod far III infcIrMed inilnDIIiaG-w.
...inaxpcJr'8ina opendor scrvica, inurnIt. md direcrDry servica. (W DonNd
P!WI!ftloa>

Is.tl ' I!mI 'pt , IlDllll&llJ~ Ie...., Ua

cOI!!tIM e ..,"III ........... sm...1M.. %IN. Nn Veri&, Nnfy~
All riIIe--'
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Solutio".

Wilh the ExpI'CSS SUd.e ofdirectory assis&ance solurions,
VoltDelta is buildins the moA c:omprebe:nsive and
inrqnded enhm:ed direaory Iftd inbmarion services
for today'! internet, wircline and wireless
cammunM:adons providen.

Thr Nlldonlll Do4 Solullon-
Providina instant KalIS to 120 milJian re&idcIIriaI.
gowmmenl and business liltinp nadoawide withoul
the bcneftt orIrea codes.

"'AJRE$
Thf' [nhllnl.'ed 004 Snlurk••­

O&rin, enhanced infonnItion la"¥ices. includ....
cDpy SCI'I'Ch, moviel. rc:sta\nJ1t rmews. spor1S
scores and wadher.

Tbe 0.4 Automation Solutinn­
Providina • flexible. inlClflUd solurion tor IdVlN:OCi
speech recapition and staR a: forwwd ftInction&Iily
in • sincJe S)'St.CIft confiJ\lfltion.

The Gro..p Dirmor,. Soh.llon­
ProYidi"l win:lesl b..iness c:usromm 1CCes5 ro
priYIII: CClIt1f*\y liltings IIld wnlal:t numbers fOr ...
laok-up Iftrou&It bdirional4. J•

'_It"'~ ........ - ................... '-"'o.JIII.I • ....,~ .. l>olol\1
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The N.tion.1 Dlndon° A......1ICe SolutioD fro. Vult~hL
Dir~Expressis the ~onaJ directGry usislance solution for relecommunic:ations
providers lookina 10 after hilhly ~liablc, enhInc:ed dircc:tory and inbmlrion services.
LlNe-qing VoltOc/la's operltionally proven Della Opcra1Or Services S}'S1Om, !he
sc:ale&blc, &uJt tolerMt, relalional cWabuc s)'Slem for opensor ~iceI, Dircc::tory-Express
provides a COlt clfcctive, turnkey solUlion to successfully compete in me inf'ormuion
services~.

Natlo.aJ Dl...t&u·) AlliltalKe
Din:ctoryExpresa provides instant ICCCSS to 120 million rcsidcnlia1, IOvamncnl and
bLilineu liltinp without the benefil orllnlll c:odes, delivering dynamic: ICCaS to RBoc,
indcpendad, and C~C lislings IUPponcd by core elm fi'om Aaiom CorpcnIion. Bued
00 SQL rel8ionll darabases. Dircc:tory-Expreu offers the ftAibility to Keept lislinp tom
multiple d¥,bualnd can be partitioned to Idd propricWy Jislinp fi)r subscribers'
cxclusi\'e 1IIIe. DitOC'tOryExpl'C5s also ofl'm multiple srandlrd lell'eh caplbilitiel desiped
to make inbmaDon CIIY ro find. includina busines.l keyword, NPA, fhlquemJy c:a1Jed
numbers. halo and reverse searches.

~,·kll.1 Power .. ,.lfonum"
Dircc::toryExpras is kDown fOr its relilbility, availlibility IIld Jena flexibility, providinc
fiilll~tom redundancy and comilWOtlS 24x7 aVlillbilhy. Combininal JrlPhic:ll usa'

inter1ic:c wdb objKt-oricnuld dcsian, VoltDclla's Wmdows 90S-baed Uberty

WorbtldOllTM delivers true mullillSkin. Clplbililies with an open Application
PrOjp'Umlin. Interfice to allow for third-party applications. DiretfOr)' Expreu also
delivers enhanced htura whieh dcli~ • 1I'U1y c:ustomized narional dnaory assis1ance
solution.

• can Co_"" . SlIndBrd and Subscriber-paid completion available.
• I.tencdve Voice Server - AuIOmlte I variety ofdirectDfy assisrancc processes,

tom custom brandina IIUIO\IllCCmCftCS to opmmr crcainss and limn,
announcemenlS.

• C.U Au....tto•• Use switch-baed daIa sa as calling number to automate a
vlriclty of1aSks, includin. toealily selection, service C)J»e, Jreednas and bnnd
announcementS.

• C..prcla.....,. Deriliolt Support· Detailed D'UISIICtion inibrmaIion summarized
iD • collec:tion ofI~ or ad hoc repor1I provides valuable inpul fOr Strar.el~
business planllinS-

Delturllli Eahaaced Dlndury Sc,.,k:el
DirectoryEltpreA suppons • variety ofenhaced ditec:tory and infonnation sa'Vic:es.
lnIOEltpressTW, the WirelClii yellow Solution. enableal'Cll'ilNaJ ofbUlinc:ss car.egory
listinp much like trldiEional ~lIow P as well u enhanced lCrVicalike movie&,
resraurant reviews. spol1l sans IlId drivin. directions. With the latelt in Id\'Inca:f speech
recoanition, Spcec:hExpraaTM delivers a sinlle DA confiauntion for superior !up
vocabuWy, speaker indcpcndenl, continuous specc:h recolJlition capabilitiea widt
comprehensive faIures for rapid lIpplaaion prototypina and developmcm.

A Co.p........ln 8••1•••• Allelllllcnt
Each Direc:toryExpras implemencabOl'l is unique. Therefore. a comprehensive
implementation piln is crlllIted for every project, customized to meet the panicullr
requirements ofOlcll subsaiber's networtt con1ilUfllion. A dedicared Direc:toryExprcss
prolilllicaal services ram is assigned to desi. the network and define fimcnonal
requiremems and implernomation responsibilities. inc:Judine;

11/6100 2:Q7 PM
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• Inilial Roquin::mcna Anal)IiJ AS~ Siz.ing
• Technical PlannjnlA. Sir.e ~naion
• Openror Service Center Hardware & Softwvc Insrallaaion
• S)'ItCm 'Ooc:lmwmItion • Operstor Training

• C\It-over Prepanaion Ii Acceptlnal Testing

TUl'llkey Opentor Servlcu Solutio"
0.1"8 6Qible. Il'U\SllCtim-bued ~in.. DircctoryEllpreu luppons bach in-house
operItors and wholesale call center sWIing serv1teS wid! minimal Clpital invatmem.
1"hrou&b hiply respct1Cd opent.or scrviCOI panncrs, VoltDetta deliwrs tum-key openl.or
anddi~ISS~ 0UII0UrCiq. SimpI)' ro,*, direaory usisrance call. to these
opcntor service centen for complete. hip quality call handling.

U-ICenareI~15eH I~I~IC $ Cu.

""r ~ ~._----- ... ~ --J "-"
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TIle Wlrele•• YtUow Pap. Solution"'" VoIIDe....
Ahigh performance way to connoet bu}ers and .Uers. lnfoExprca enabl. realCYII of
business teJe,honc lilli"" much like nditional Yellow Plies. InfoExpn:a is UI enhanced
fDIIure ofVollDella's Della Opcnror Services S)'IfCm. Utilizina die same WindoM
9S-buedw~ used in tnlditionaJ directory requelb. InfoExpreII provides tJexible
query iK:ilmes ~jgned to help opera1OrS find It1c best business listinp to meet. caller's
specific needs.

Search b,'lu.1De1l CllIepry
InfoExpress is hiahly flnible, dcliverins enhanaJd search Clpabilitia for quick and cay
retrieval ofbusincss tistinp. perfbrm simple searehCl5 uai", • smale buaine16 cau:py 10

idenUfy • V1Iriely ofhofels, restaunmI and more, or complex lelrches utin. edditional
caU. defined rcquif'ell18ltS. UllinI' CID be displa)ed in random. nc:arcsI or
lIdvertiser-baed order.

OetlverIDl [nlauecd Bu.lu.. In'af1llltloll
InroExpress offen 1ft cnhInced desab:esc thai provides a rich rwposilDly ofbusines.s
inbmldon. providi,. callers with infonnllion on products, services, hours OfopcnWOf1.
cn::dil c.ds. fa numbers., intemCllddresaes and more. And VoltDoha is workinpr clolel)'
with the ~llow PIIC publililin. industry 10 eNure ICC:UI"IIe and hquenr updlres. Now
IdYatSs C8n let their CUSlOmerS know inunedilrely when !hey oftir I new brand or
."ice.

Lociliafonalllioll a Dtnctor)' Sen'bt
InfaExpnss ICCOI'I1l1IOdIr delivery ofI Vll'itIIy ofloc:aI news and inbmlrion with cae,
offering:

• Movie Schedules

• RA:stmnn1•
• WClIdher Reports
• Sporting Evenli

Our C<:JrponIfc DinaoIy solution allows busine:u cUltomcrs to CI1Ibtish private company
listinp ofempl~ contICt numbers for &It look-up rhro"lh lrIdidonal411 lel"Vice.
Imqinc bavU1lICCCSS to home. oftkc, mobile, pager nwnbcrs - even emaillddresses - of
any business associate ri&ht II your finaertipI.

Geotraphlt S.nlcn
Every las thai goes imo InfaExpreu his been~ to allow for 1nJe polJ'lPbic
halo IeIIrChes, enablina op...tun 10 IClII'Ch by city, c:ount)' or .... independc:m of
ndilicnal diRlctory boundIries. By enterifta I c:al1.'.1ddress or craa strcel, apercn
reaieve !be c:IOICSllillinp mcedD,. cal'.', needs. FUIUrC releuos will provide cbivina
diroc:tions co Ioc:ationI mally, vii vojce mail, or rhrough I fixed rour.e rrIIp.

DeUnrtlll [nhallC'ed Reven. Scnricel
AI anew distribution medium for bill""" intbrmltion, InfoExprea deliva'S new revenue
opponunitics in an incrasin&Jy .....npet1livc telccomnll.81iClrions mart,,-

• Caller Paid F... CIIJcrs pay • fixed ftle per CIIIJ or by sorvicc !p.

• AdvertlNr ••ro,....OI , ..-chirp advertisers Nscd on lisred information or to
secure priority reD'icval ahead Qfrmdom Iillinp.

• AdYe~hid C.R COIII*t__ hx:reuc call completion CIke nda Ihroup an
8IMrtiscr sponsored service, IUbnlticaJJy conncctinS qualified CUS10mIrs with

1""""",,, __ - ~ It.... t\l, ...........~ "au.IWII
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selected b'usiDases
• C...... A••o••ee.e....Cives IdvertiJcrs. more flexible and drective WIYto

rach theirC:~ throu&h custom audio lMOtInCements.

Ope. Syltellil Aordalt«tuft
0penw:Jt services providers seekin, to exploillhe denwld for wiNless informlrion
services will find InmElLprai • relilble end extensive solution which provides immedille
markCll elnr)'. Switcb" dlhblse inlep1lior1 and voice appliearions arc provided with the
InIbExpn:ss 1001 .. The open archiIecture oflhc Windows NT plllform asily IlJPpons
cust.omiDbon ofstMdlrd &.rures and fUnaians. IntOEqJress can abo be deplO)lCd as III

Idjuna 10 DinctoryExpressTN• VoltDch:a's NIIionaI Direaory Anistance Solution, as
'MeJIas 0Ihet reoieval plltfonns supplied by aIternlbVC vendors.

Windows 9S II1d Window NT IR~ b"Idemarks ofMicroloft CorporGion.

11.-1 (;0!'I9I'IK I~ I" X-' b!lO!!! I~ IC' 3 1 v.
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Enhanced Directory Assistance Services

INFONXX has expanded the scope 0' directory assistance services ror
its wl....ess Qlstomers to Indude milny enhanced servtas which are
currentJy ignored by traditional directory assistance providers. These
services provide tremendous yalue to wireless earners' customers
and In tum, generate dramatic: usage Inaeeses. .

The following is a representattve summary 0' the services which
INFONXX indudtlS In Its enhanced directory assistance service.

• Yellow-page searches

• Restaurant guide

• Movie listings

• Local event Information

• Personal phone book

• Emergency road service

• Weather reports

Main: 610.997.1000 Sal&: 888.INFONXX
Press: 610.997.1000 or P\lblicRcllt;gnsOInfpNXX.com

Employment contact: Fax 610.997.1055 or ]obsOlnfgnxx.com

01998-2000 INFONXX~: ell rights ....rved
3864 CoUru'l8y StrMt, Suite 411, Bethlehem, PA

111&'00 1;Q7 PM



NAT....... Dt...~ A.-•.."ANC.

-
National Directory Assistance Services

81

lof!

INFONXX offers a true alternative to telephone company directory Bssistance. By selec
INFONXX for enhanced directory assistance services, wireless carriers are able to enh(
the services available to their subsaibers and dramatically Improve the Quality or ser
provided.

Highlights of lNFONXX's operator-assisted enhanced directory assistance service Inch

• H""" QfMltty. INFONXX offers a nattonal enhanced directory assistance I call
CDmpletlon service for wireless carriers whld'l provides superior service and 100% d

, accuracy.

o Courteous operators.
o Multiple requests.
• Address and zip CDde Information.
• The same tistings databases as telephone CDmpany directory assistance.
• Equal access supported on long distance completions.

• sr:.t'e-of-the-ll" 81"'ng C.,.bllltles. INFONXX understands the importance of bll
accuracy and has pioneered the only system whid1 guarantees wireless carriers that
every customer's directory assistance requests, toll charges, airtime changes and ot
enhanced services charges will be billed dlreaty to each customer's mobile telephon
number.

• • ..,enue Growth. INFONXX's enhanced directory assistance service Is guaranteed
Inaease a wireless carrier's directory assistance related revenues. INFONXX Is
committed to remaining on the leading edge of enhanced service development and
understands the relationship between new services, customer SillItlsfactlon and Usagf
revenues.

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or pubticRelatlonsOlnfoNXX,com

Emplovment Contact: Fax 610.997.1055 or JobSOlnfonxx.com

~lgg8·2000 lNFONXX Co~n: .11 tights 1'eSef'Wld
3864 COurtney Street. Suite 411, e.mlehem, PA

111IlOO 1:05 PM
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Welcome to the INFONXX web site!

INFONXX Is ttle leading Enhanced Directory Assistance Service
Provider In the mar1cet today. Our commitment to providing our
carrier partners and corporate dients with the most feature robust
and highest quality Information service at a reasonable price mllkes
INFONXX the natural choice for wireless carriers that are lookln~ to
expand product revenues while holding down costs. In addition to
providing the best price/Value combination In the market place
today, we otrer our partners a strategic ailJance that is built on
responslveness to our dlent and customer needs. These qualities
combine to make INFONXX the best choice tor Enhanced Directory
Assistance.

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or PubllcRelationsOlnfoNXX.com

Employment Contact: Fax 610.997.1055 or JobsOlnfooxx,com

C)199S-2000 INFONXX Corporation: all noMs reserved
3864 Courtney street, Sub 411, Bethlehem, PA

82-
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